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NCPE

• An independent, government-funded body that

works for a society free from discrimination

• Chapter 456 outlines its remit in relation to

– employment

– access to vocational/professional training

– banks and financial institutions

• Remit covers: sex

and family responsibilities,

gender identity, gender expression

and sex characteristics, age, sexual

orientation, religion/belief and race/ethnic origin



 

NCPE

Remit also covers the field of gender and race/ethnic

origin in the access to and provision of goods and

services via two legal notices:

- Legal Notice 181 of 2008, Access to Goods and

Services and their Supply (Equal Treatment)

Regulations

- Legal Notice 85 of 2007, Equal

Treatment of Persons Order

Legal Notice 173 of 2016, Exercise of Rights

Conferred on Workers (Freedom of Movement)

Regulations, establishes NCPE’s remit with regards

to the freedom of movement for workers in the EU



 

Employment

Statistical Review

Employment rates of working-age men and women



 

Statistical Review

Part-time

Women and men having part-time as their main occupation 



 

Statistical Review

FemalesMales

Total employed by occupation in 2018 (Q3)



 

Statistical Review

Unadjusted gender pay gap

Gender Pay Gap



 

Statistical Review

Gender balance in largest listed companies: presidents, board 

members and employee representatives

Decision-making



 

Public Administration

Statistical Review

Women and men in salary scales (2018)



 

Statistical Review

Public Administration

Utilisation of family-friendly measures by different Scale Categories in 2017



 

Statistical Review

National Government

Cabinet in 2018



 

Statistical Review

Mayors, Deputy Mayors and Councillors in 2018

Local Government



 

Statistical Review

Judiciary

Bench of Judges (2018) Bench of Magistrates (2018) 



 

Statistical Review

Education (students)

University Graduates in 2017/8

MCAST Graduates in 2018



 

Statistical Review

Education (academia) 

University Academic Staff  (2018)

MCAST Academic Staff (2018)



 

NCPE’s work in 2018 included:

• Investigations

• Policy review and recommendations

• Media and communications strategy 

• Prepare the Ground for Economic Independence

• Training

• Monitoring media for discriminatory adverts

• Equality Mark

• Organisation of conferences

• Provision of information upon request



 

The Commissioner and 

Commission Members in 2018

The Commissioner: Renee Laiviera

The Commission Members:
Dr Claudine Borg

Prof. Mark Anthony Falzon

Mary Galea Debono

Mario Mallia

Oliver Scicluna

Lorraine Spiteri

Dr Vanni Xuereb



 

Policy Papers and Documents

Review of national consultative documents:

• Ongoing feedback to the HREC and Equality Bills

• Reporting Domestic Violence - Guidelines for Journalists and 

Media Content Procedures

• Transgender Healthcare

• Care Workers Act

• 'A Policy on Inclusive Education in Schools' & 'An Inclusive 

Education Framework in Schools' 

• A Strategic Framework for Action 2018 - 2022: Empowering 

Society through ICT

• Child Protection (Alternative Care) Act

• Pre-Budget Document 2019

• ‘Renting as a Housing Alternative’ White Paper 

• White Paper on Local Government Reform

• Malta's Sustainable Development Vision for 2050

• The Social Regulatory Standards - Residential Services for 

Persons with Disability



 

Requests for Information

84 requests for 

information

made by entities on a 

national and 

international level and 

by general public 



 

Contacting NCPE

4th Floor, Gattard House

National Road, Blata l- Bajda

equality@gov.mt

www.equality.gov.mt

22957850

NCPE’s  Annual Reports can be accessed online

in Our Publications and Resources section 

of the website

mailto:equality@gov.mt
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Presentation Outline

• Operating procedure for the

investigation of complaints

• Complaints lodged in 2018

• Examples of cases investigated

in 2018



 

Operating procedure for the 

investigation of complaints



 

Legal provisions for NCPE’s 

investigative function

• CAP 456 – Equality for Men and Women Act

NCPE can “independently investigate complaints

of a more particular or individual character to

determine whether the provisions of this Act are

being contravened with respect to the complainant

and, where deemed appropriate, to mediate with

regard to such complaints” [Art. 12(1)(h)]

• L.N. 316 of 2011 – Procedure for Investigation

Regulations, 2011



 

Lodging of complaints

• Complaints to be made in writing on NCPE’s

Complaints Form available on:

- NCPE’s website (www.equality.gov.mt)

- NCPE’s offices

- via email/postal mail upon request

• The Officer (Complaints & Clients’ Support)

may provide assistance in filling the

Complaints Form on request

• Complaints Form acknowledged within 3

working days



 

NCPE’s process following the 

receipt of a complaint 

• Commissioner determines whether complaint falls

within NCPE’s remit; ie: discrimination on basis of:

– sex or family responsibilities, sexual orientation,

age, religion/belief, race/ethnic origin, gender

identity, gender expression and sex

characteristics in employment, education, banks

and financial institutions

– race/ ethnic origin and gender in the provision of

goods and services



 

NCPE’s process following the 

receipt of a complaint 

As of 2016, NCPE’s remit was 

extended to receive complaints with 

regards to the freedom of movement 

for workers in the EU



 

Investigation procedure (1)

Complaints Form is sent to  alleged 

harasser/employer/service provider 

who is requested to provide 

written report vis-à-vis 

the complaint lodged 

within ten working days



 

Investigation procedure (2)

• Meetings held with parties concerned.

• Commissioner accompanied by legal

advisor during sittings (recorded)

• Submissions are sent to the relevant

party/parties



 

Opinion

• In conclusion, NCPE’s Commissioner issues

an opinion as per Equality Act provisions

• NCPE’s Commissioner may:

– Find the complaint is proved and thereupon

take the necessary action

– Refer the matter to the competent authority

for redress

– Dismiss the complaint



 

Ex-officio investigations

Should the Commission become aware 

of any alleged discriminatory act, 

practice or malfunction 

obstructing equality 

in various spheres of society, 

the Commissioner may consider 

initiating investigations on any matter 

falling within NCPE’s remit 



 

Complaints lodged in 2018



 

Complaints lodged in 2018



 

Examples of cases 

investigated in 2018



 

Case A: Alleged discrimination on the 

grounds of sex (1)

Complaint lodged by:

• Male complainant alleging

discrimination on the grounds of sex

Events of the case:

• Complainant applied for work as a

beauty therapist at a Spa

• Whilst being qualified, experienced and

capable in the field, his efforts proved

unsuccessful



 

Case A: Alleged discrimination on the 

grounds of sex (2)
Investigation:

• Spa Managing Director insisted that complainant lacked

experience and that most clients are women who prefer a

female therapist

• Complainant submitted various documentation to substantiate

his claim e.g. newspaper advert, detailed CV, invoices and

timesheets of work carried out in the field etc.

Opinion:

Commissioner deemed that:

• Complainant was qualified to perform the job

• Adverts published by Spa stated that training was being

offered

• Spa employs several therapists and so could easily introduce a

female therapist for waxing of private parts of female clients

when so required



 

Case B: Complaint alleging unfair treatment based 

on race and ethnic origin (1)

Complaint lodged by:

• Male complainant alleging unfair treatment

based on race/ethnic origin in accessing the

justice system

Complaint:

• The public may submit complaints to the Small

Claims Tribunal in Malta either via the usual

channels in the Law Courts or electronically

• Law Courts website is available in Maltese and

English however, electronic submission of

complaint can only be done in Maltese



 

Case B: Complaint alleging unfair treatment based 

on race and ethnic origin (2)

Opinion:

Commissioner opined that:

• Policy related to the language of the Law Courts is

objectively justified by a legitimate aim

• Court of Law has a right to conduct its proceedings in a

language of its choice

• The facts of the case are not tantamount to unfair

treatment or of denied access to social or tax

advantages on the basis of race and ethnic origin

NCPE Commissioner further recommended that in case a

request for translation, translation costs should be borne by

either the Registrar of the Courts or by the party who is

adjudicated at fault.



 

Case C: Alleged discrimination on the 

grounds of Freedom of Movement (1)

Complaint lodged by:

• Female complainant alleging

discrimination on the grounds of

Freedom of Movement

Events of the case:

– Complainant alleged unjust

revocation of right to residence and

unjust revocation of registration

certificate.



 

Case C: Alleged discrimination on 

the grounds of Freedom of 

Movement

- Complainant explained that after transferring 

her residence to Malta in accordance with 

article 9 of Directive 2004/38EC, with the aim 

of eventually securing a job in Malta, she was 

ordered to leave.

- Consequently, Complainant’s son, was also 

refused residence 

- She received a letter stating revocation of 

residence as she resulted to still be working in 

the UK



 

Case C: Alleged discrimination on 

the grounds of Freedom of 

Movement
- Complainant stated that  during period indicated 

she was in a pre-retirement working phase.

- Complainant explained that she met both the 

financial and insurance requirements of her host 

country. Her position could be described as a cross 

border worker, since besides working in the EU she 

was still returning on a regular basis to her 

residence in Malta. 

- Complainant also stated that the fact that she was 

seeking employment in Malta did not mean that 

she would  not abide by the terms and conditions of 

her retirement agreement with her UK employer.  



 

Case C: Alleged discrimination on 

the grounds of Freedom of 

Movement

Opinion:

- Failure to sufficiently delve in 

complainant’s case leading to unjust 

revocation of right to residence and of 

registration certificate

- Right to free movement restricted 

without justification

- Complaint upheld and justified



 

Thank you
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Equality Mark and

Training

Mr Andre Callus

Executive (Policy and Training)



 

Training

• Training services to private companies, public

agencies, schools, hospitals, trade unions,

NGOs and other organisations

• Training is given free of

charge to public sector

and not-for-profit

organisations, and against

a nominal fee to private

sector entities.



 

Training 

Topics covered: 

• Equality Law

• Different Social Identities

• Harassment and Sexual Harassment

• Diversity Management

• Gender Mainstreaming 



 

Training



 

The Equality Mark

• Organisations certified with the Equality Mark 

have to demonstrate a commitment towards best 

practices in the area of gender equality that go 

beyond what is mandatory by law

• Awarded for a period of two years, 

at which point a re-certification 

process is carried out with those 

organisations that want to retain 

the Equality Mark



 

The Equality Mark

Companies certified with the Equality Mark have:

• Policies on discrimination and sexual harassment

• Standard operating procedures based on the 

principles of equal opportunities

• Family-friendly measures

• Equal pay for work of equal value

• Gender-inclusive job adverts and job descriptions

• Equality Representatives

• Equal opportunities in training, staff development 

activities etc. 

• Equality in the provision of goods/services



 

The Equality Mark

By December 2018, there were 86 certified 

organisation employing over 20,800 

individuals. 

Ten new organisations 

were certified with the 

Equality Mark in 2018

25 organisations went 

through 

re-certification.
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EU/International Affairs

and 

Research

2018 Highlights

Amanda Catania
Senior Executive (Research Analyst)



 

European Commission 

Recommendation on 

Standards for Equality Bodies 

“Discrimination has no place in the 

EU. We must ensure that our 

national equality bodies are 

independent, with the resources to 

do what they do best. They are the 

watchdogs of justice, ensuring all 

citizens are given equal rights and 

equal opportunities.”

European Commissioner for Justice, Consumers 

and Gender Equality Věra Jourová



 

European Commission 

Recommendation on 

Standards for Equality Bodies – Ctd.

Enhance standing of equality bodies

• Mandate of Equality Bodies

• Independence and Effectiveness

• Coordination and Cooperation



 

European Network of Equality Bodies 

• Mutual Learning & Peer Support

• Capacity building

• Sharing information on NCPE’s work

• Replying queries by EQUINET 

members



 

Advisory Committee on Equal 

Opportunities for Women and Men 

• Opinion on the future gender 

equality policy after 2019 - Old and 

new challenges and priorities

• Opinion on new challenges for 

gender equality in the changing 

world of work



 

Opinion on the future gender 

equality policy after 2019 - Old and 

new challenges and priorities (1)

Recommendations:

• Reinforce gender mainstreaming and 

budgeting in all policy sectors

• Ensure a high-level strategy for gender 

equality in the EU

• Address intersectional inequalities

• Combat gender stereotypes & sexism



 

Opinion on the future gender 

equality policy after 2019 - Old and 

new challenges and priorities (2)

• Equal labour market participation and 

economic independence

• Equally share unpaid household and 

care work between women and men

• Equal access to economic and political 

decision making positions

• Combat gender-based violence



 

Increased digitalisation, gig economy, etc.

Changes in:

- employment structures

- work organisation

- skill content of jobs

Implications on gender equality

Opinion on 

New Challenges for Gender Equality in 

the Changing World of Work (1)



 

Opinion on 

New Challenges for Gender Equality in 

the Changing World of Work (2)

Recommendations:

- Tackle stereotypes and horizontal 

segregation – gap in digital skills

- Promote life-long learning

- Facilitate reconciliation of work, family 

and private life

- Prevent harassment & violence



 

Council of Europe Gender Equality 

Commission

• Council of Europe Gender 

Equality Strategy 2018 – 2023

• Recommendation CM/Rec(2019)1 

of the Committee of Ministers to 

member States on preventing and 

combating sexism



 

Council of Europe Gender Equality 

Strategy 2018 – 2023



 

Council of Europe Gender Equality 

Strategy 2018 – 2023 – Ctd.

1) Gender stereotypes and sexism

2) Violence against women and domestic 

violence

3) Equal access of women to justice

4) Balanced participation of women and men 

in political and public decision-making

5) Rights of migrant, refugee and asylum-

seeking women and girls

6) Gender mainstreaming in all policies and 

measures



 

CoE Recommendation on preventing 

and combating sexism (1)

- First legal instrument

- First ever agreed definition



 

CoE Recommendation on preventing 

and combating sexism (2)

Sexism:

• Being inferior because of sex 

• Rooted in and reinforce stereotypes

• Leads to discrimination and violence

• Occurs online and offline



 

CoE Recommendation on preventing 

and combating sexism (3)

Recommends Member States:

1. Take measures to prevent and 

combat sexism - implement 

legislation, policies and 

programmes

2. Monitor progress achieved

3. Disseminate Recommendation



 

NCPE Research

Compile data and information on 

equality

• Surveys and questionnaires

• Public Consultations

• Requests for information

• Preparation of meetings

• 2018 – Paper on the situation of older 

women in Malta



 

Thank You 
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National Commission

for the Promotion

of Equality for

Men And Women

Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa

Presentation:

- Communications Strategy 
- Articles and Press statements
- Journalists questions
- TV and radio
- Social media
- Campaigns
- Newsletter 
- Discriminatory adverts 



National Commission

for the Promotion

of Equality for

Men And Women

Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa Reach wider 
audiences

Regular 
communication

Strategy

Raise 
awareness on 

NCPE and 
equality

Raise awareness 
on different topics 
re equality



National Commission
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of Equality for

Men And Women

Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa

Sexist 
discourse

Ethnic 
discrimination

EC  Standards 
for Equality 

Bodies

NCPE’s 
conferences

PGEI

9 Press statements 

Press statements 
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of Equality for

Men And Women

Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa

20 Articles 

Articles

Equality & 
non-

discrimination

Women & 
men in STEM

Gender pay 
gap

Violence 
against 
women

Youths in the 
digital era

Human rights





National Commission

for the Promotion

of Equality for

Men And Women

Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa

Sexual 
harassment

Gender pay 
gap

Gender 
balance in 
parliament

Violence 
against 
women

TV & radio
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TV & radio
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Facebook

3, 148 likes on NCPE’s page

281 Posts on Facebook
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Facebook

https://www.youtube.com/watch?v=uiMJrv1Zp5o&feature=youtu.be
https://www.youtube.com/watch?v=GBF-T0AAYyM
https://www.youtube.com/watch?v=W2JItNCfoo8&feature=youtu.be
https://www.youtube.com/watch?v=29PrWMZ-2Fw&feature=youtu.be
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Newsletter

https://ncpe.gov.mt/en/Documents/News_and_Events/Newsletter/NCPE_newsletter_issue_9.pdf
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Discriminatory adverts

Most common discriminatory 
adverts in 2018

NCPE Suggestions

Handyman Handyperson

Salesman Salesperson

Chambermaids Cleaner

Discriminatory adverts by 
mean

Amount

Local newspapers 33

Online media 7

Billboards 1
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Kummissjoni Nazzjonali 

għall-Promozzjoni

tal-Ugwaljanza

għall-Irġiel u n-Nisa

Type of adverts Amount

Text 27

Image 14

Year Amount

2018 41

2017 43

2016 27

2015 54

2014 83

Discriminatory adverts
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Discriminatory adverts
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Annalise Frantz

Senior Executive (Projects)



 

Brief Overview

Main Objectives:

- inform the relevant target groups on the gender pay gap, 
the gender pension gap and inactivity 

- empower the target groups to act where necessary and 
possible 

- raise awareness & generate discussion 

Project Duration September 2018 – August 2020 (24 months)

Project Budget c. €350,000



 

Activities

Eq
u

al
it

y 
M

ar
k 

En
h

an
ce

m
e

n
t • Research on Equal 

Pay best practices

• Development of 
Tool

• Pilot testing of tool

• Award Ceremony

• Promotion to
Equality-certified 
organisations

C
am

p
ai

gn
s • Gender Pay Gap 

Campaign

• Gender Pension 
Gap Campaign

• Re-launch of the 
Equality Mark

Tr
ad

e
 U

n
io

n
 R

es
ea

rc
h

 &
 t

ra
in

in
g • Research on equal 

pay in collective 
agreements

• Consultation 
Sessions

• Information 
booklet



 

Activities

Se
m

in
ar • Gender 

Pay Gap

• Inactivity

• Gender 
pension 
gap

C
ar

ee
r 

G
u

id
an

ce
 S

e
ss

io
n

s • Train-the-
trainers

Ev
al

u
at

io
n

 S
tu

d
y • External 

evaluation 
of project 
activities



 

Equality Mark

A certification awarded to 
companies / organisations that 
make gender equality one of 
their values 

Based on the recognition and 
promotion of the potential of all 
employees, irrespective of their 
gender and caring 
responsibilities



 

Equality Mark Auditing Process

Policies and 
initiatives

Recruitment 
and 

Employment

Employee 
equality 

representa

tive/s and/or 
equality 

committee

Equality in 
career and 
personal 

development 
opportunities

FFM for men 
and women 
with caring 

responsibilities

Gender 
equality in 

the access to 
and supply of 

goods and 
services

Top 
management 

responsibilities



 

Equality Mark Current Snapshot

80 Equality 
Mark 

certified 
organisations

Circa 
21,300 

employees



 

Equality Mark Enhancement

Aim to strengthen the Equality Mark 
Certification

Action to include the measure for equal pay 
for work of equal value between 
women and men



 

Equality Mark Enhancement

Research best practices 
of equal pay tools

Develop the technical 
specifications for the 
creation of an equal 

pay tool suitable to the 
national scenario for 

use during the Equality 
Mark audits

Pilot testing of the tool 
with 5 organisations 
during the Equality 

Mark re/certification 
process 



 

Equality Mark Enhancement

User-friendly tool

Research report 

Dissemination of tool with organisations

Training for equality representatives 

Expected Outcomes:



 

Equality Mark Enhancement

Tender DT-NCPE/01/2018 issued

Service tender for the provision of 
a research study on existent 
equal pay tools in Europe and 
the development of technical 
specifications for the equal pay 
tool for the project ‘Prepare the 
Ground for Economic 
Independence’

Currently in its final stages of 
evaluation



 

Awareness-Raising Activities 
and Publicity

• Campaign in 3 Phases

• Project Visual Identity and Corporate Image

• Project Promotional Material



 

Project Logo



 

Campaigns

Gender Pay Gap Campaign

Gender Pension Gap
Campaign

Re-launch of the Equality 
Mark Campaign



 

Gender Pay Gap Campaign

Aims of the Pay Gap Campaign

• To provide information on what equal pay for 
work of equal value and the gender pay gap 
are

• To highlight the importance of addressing 
them

• To promote equal economic independence for 
women



 

Gender Pay Gap Campaign

The Gender Pay Gap Info Campaign

• Participation on TV Discussion 
Programmes

• Interviews on Radio Programmes

• Articles on newspapers

• Adverts on newspapers



 

Gender Pay Gap Campaign

Tender DT-NCPE/04/2018 issued

Service tender for the provision of 
Design, Printing and Production of 
Project Publicity Material for the 
project ‘Prepare the Ground for 
Economic Independence’

Tender was awarded.  Currently 
working on the production of 
material and on the booking of 
the adverts / interviews 



 

First advert on all Sunday 
Newspapers



 

Campaigns

Gender Pay Gap Campaign

Gender Pension Gap
Campaign

Re-launch of the Equality 
Mark Campaign



 

Gender Pension Gap Campaign

Aims of the Gender Pension Gap 
Campaign

• To raise awareness on the repercussions 
that career choices may have both in the 
present time and in the future

• Disseminating real-life experiences 

• Creating a call for action 



 

Gender Pension Gap Campaign

The Gender Pension Gap Campaign

• Development and production of real-
life stories by individuals

• Television Adverts showcasing real-
life stories, including a call for action 

• Online advertising campaign



 

Gender Pension Gap Campaign

Tender DT-NCPE/03/2018 issued

Service tender for the provision of 
Development and Production of 
Audio-Visual Publicity Material for 
the project ‘Prepare the Ground for 
Economic Independence’

Tender was awarded.  Currently 
seeking out real-life stories to be 
featured as part of the AV 
campaign 



 

Campaigns

Gender Pay Gap Campaign

Gender Pension Gap
Campaign

Re-launch of the Equality 
Mark Campaign



 

Re-launch of the 
Equality Mark Campaign

Aims of the Re-launch of the 
Equality Mark Campaign

• To announce the new equal pay measure of the 
Equality Mark

• To raise awareness on the importance of, 
significance and realities of equal pay for women 
and men

• To illustrate the benefits which can be acquired 
through having the Equality Mark as well as the 
positive experiences of those already certified



 

Re-launch of the 
Equality Mark Campaign

The Re-launch of the 
Equality Mark Campaign

• Targeted marketing

• Adverts on business magazines

• Mailshots

• Certificate and plaque to all those who participate in 
the piloting of the tool

• Award ceremony

• Weekly Facebook posts promoting each Equality-
Certified organisation



 

Re-launch of the 
Equality Mark Campaign

Tender DT-NCPE/04/2018 issued

Service tender for the provision of 
Design, Printing and Production of 
Project Publicity Material for the 
project ‘Prepare the Ground for 
Economic Independence’

Tender was awarded.  Currently 
updating documents in relation 
to the EM certification 



 

Research and Consultation 
Sessions with Trade Unions

Research
• To research how trade unions in Europe deal with the equal pay 

requirement during collective agreement negotiations and if possible to 
identify tools developed for this purpose

Training Content

• To develop the training content for the project training sessions to 
representatives from three local trade unions in order to  empower them 
with knowledge on equal pay for women and men and how to ensure that 
collective agreements are inclusive, equal and fair

Info Booklet
• To develop the content of an information booklet on equal pay to be 

presented to each trade union representative



 

Research and Consultation 
Sessions with Trade Unions

Tender DT-NCPE/05/2018 issued

Service Tender for the provision of 
research study and content development 
for a Training Session and info booklet on 
equal pay for Trade unions for the project 
‘Prepare the Ground for Economic 
Independence’

Tender is currently being 
evaluated



 

Career Guidance Sessions:
Train-the-Trainers

Aim
• To empower young 

students to make wise 
choices

Activity

• Train-the-trainers course 
with career advisors, 
career guidance teachers, 
guidance teachers



 

Career Guidance Sessions:
Train-the-Trainers

To empower and guide students to make career choices based 
on several factors including:

• Demand of occupation in the labour market

• Job prospects 

• Career progression

• Financial gain

How to deal with obstacles which the girls might encounter in 
their professional lives

Contribute towards the development of the students’ critical 
thinking skills in decision-making



 

Career Guidance Sessions:
Train-the-Trainers

A circular was issued by NSSS (MEDE) to 
all the teachers concerned

A venue for all the sessions was 
procured

Dates were set for all the sessions 
with the different groups

NCPE Trainer prepared all the material 
to be used during the sessions



 

Career Guidance Sessions:
Train-the-Trainers

Group Month No. of hours

Career Guidance
Teachers

April / May 2019 1.5h * 2 sessions =
3 hours

Trainee Career
Advisors and 
Career Advisors

June 2019 2h * 3 sessions =
6 hours

Career Guidance
Teachers

October 2019 1.5h * 2 sessions =
3 hours

Total 60 people trained 12 hours



 

Career Guidance Sessions:
Career guidance teachers

1st session held on 

29th April 2019

2nd session held on 

6th May 2019



 

Career Guidance Sessions:
Upcoming Sessions

• 17th, 18th, 19th June 2019

• 2-hour morning session
Session 
Details

• Career Advisors

• Trainee Career AdvisorsTarget Group

• 25 personsNo. of 
people



 

Seminar on the gender pay gap, 
inactivity and the gender pension gap

Aim

To generate further awareness and discussion on 
the gender pay gap, inactivity and the gender 
pension gap

Activity

Panel discussion on:
• the root causes as well as the implications of the 

gender pay gap, 
• the long-term repercussions of inactivity 

including the risk of poverty, and 
• the gender pension gap

Target group
National policymakers, NGOs, relevant stakeholders 
and social partners, career guidance officers, PSCD 
teachers



 

Seminar on the gender pay gap, 
inactivity and the gender pension gap

The venue for the seminar was 
procured

The planned timeframe for 
the seminar is in Q4 of 2019

NCPE is working on the agenda 
as well as on the panel of 
speakers



 

Project external evaluation

• Evaluation of the project and its activities

• To assess the impact of the awareness-
raising campaigns

• To provide an insight into the level of 
knowledge and awareness the activities had 
on the target groups

• Gender impact assessment

• Key findings

• Recommendations



 

Project external evaluation

A call for quotation was issued 
and cancelled due to a need for 
change in technical parameters 

A fresh call was issued 
QT/10/2019

NCPE is currently evaluating the 
submissions



 

Final Conference

The project will come to a close with a 

Final Conference scheduled for 

August 2020



 

Looking Ahead

NCPE strives towards ensuring a positive and 
effective outcome of the project

NCPE will keep the project alive beyond EU funding 
through further future initiatives

NCPE is currently drafting a project proposal to be 
submitted by mid-June 2020 under the REC 
programme, for potential implementation in 2020



 

Thank you!

Any questions?



 

For further information please contact:
National Commission for the Promotion of Equality (NCPE),

Gattard House, 
National Road,

Blata l-Bajda HMR9010
Malta

Tel: +356 2295 7850
Email:  equality@gov.mt / annalise.frantz@gov.mt
Web:  www.equality.gov.mt

National Commission for the Promotion of Equality

mailto:equality@gov.mt
mailto:annalise.frantz@gov.mt
http://www.equality.gov.mt/
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15 Years of NCPE

Renee Laiviera
NCPE Commissioner



 

NCPE’s Remit



 

Equality in employment, by banks 

and financial institutions, and 

education & vocational guidance

2004: sex and family responsibilities

2012: sexual orientation, age, religion or 
belief, racial or ethnic origin, gender identity

2015: gender expression and sex characteristics



 

Equality in the access to and 

supply of goods & services

2007:  Racial and ethnic origin

LN 85: Equal Treatment of Persons Order

2008: Sex

LN 181: Access to Goods and Services and Their 
Supply (Equal Treatment) Regulations

LN 173 of 2016: Exercise of Rights 

Conferred on Workers (Freedom of 

Movement) Regulations



 

Investigations



 

Investigations

Years Complaints 

Investigated

2004 – 2008 210

2009 – 2013 121

2014 – 2018 96

- Gender Discrimination in Pay 
Complaint lodged in 2014 & concluded in 2015

- Racial Discrimination in Housing 
Complaint lodged in 2014 & concluded in 2015



 

Discriminatory Adverts

2009



 

Discriminatory Adverts

Years Adverts

2004 – 2008 205

2009 – 2013 350

2014 – 2018 248

Discriminatory 

Terms

Gender-Inclusive

Alternatives

Handyman Handyperson

Maid Cleaner

Masseur Massage therapist

Salesgirl Salesperson



 

Training



 

Ongoing Training

• Gender mainstreaming strategy to 

public officers 

• Rights and obligations under anti-

discrimination law to employees 

• Managing family-friendly measures to 

managers in the private sector - 2017

• Training on equality law to workers 

unions’ representatives, in 2015



 

Ongoing Training – Yearly Training 

on Gender Stereotypes to Students



 

Training on equality to 

Asylum-Seekers - 2016



 

Training on Gender Mainstreaming to: 

Legislators and legal professionals & 

Human Resources Managers - 2008

The Gender Aspect from a 

Legal Perspective: ESF 46



 

Training for African Minority -

2012

Training on:

• Lobbying & advocacy

• Empowerment

• Getting one’s voice heard

• Rights & remedies

• Reporting 

discrimination



 

Capacity building for NCPE Staff 

2014



 

Training on Non-Discrimination, 

Equality Mainstreaming & Inclusion 

to Teachers - 2014



 

Mentoring Programme for Women 

Aspiring to Advance in their Careers

2015



 

Seminar for Youths - 2015

Violence against women and girls: 

how to combat or prevent violent 

behaviour & relationships



 

Consultation Sessions - Managing 

Teleworking Employees - 2015 



 

Theatre in Education Sessions - 2017

Encouraging youths to challenge notions 

tied to traditional roles of women and 

men



 

Research



 

Under-Reporting of Discriminatory 

Incidents in Malta - 2010



 

Unlocking the Female Potential - 2011

• The Situation of Male & Female 

Entrepreneurs and Vulnerable 

Workers in Malta

• The Relevance of Economic 

Independence to Maltese Women

• Analysing Inactivity from a Gender 

Perspective

• Research on Gozitan Women in 

Employment

• Life Prospects of Teenage Parents



 

Racial Discrimination in Malta - 2011



 

Forms of Violence in Malta 

A Gender Perspective - 2015

Photo of 3 studies and tools
Study Resources & Tools 

Female Genital Mutilation 

in Malta – A Research 

Study

Leaflet for healthcare 

professionals

Leaflet for migrant women

Study on Violence on 

Older Women and Men

Guide for professionals 

working with older persons

Study on Violence, 

Harassment and Bullying 

in Schools

Posters on bullying in 

schools



 

Resources & Tools



 

Tools on Gender Mainstreaming

2009 2012

Toolkits for:

- Private Sector

- Public Sector

- Legal 

Professionals

Factsheet on Gender 

Mainstreaming 

Checklist for Gender 

Mainstreaming of 

Government Action 

Step-by-Step Guide for 

Gender Impact 

Assessment 

Checklist on Gender 

Mainstreaming in 

Infrastructure Projects 



 

Directory of Professional Women -

2015



 

Policy Review and 

Recommendations



 

National Policies

Areas covered:

• Health

• Environment

• Sports

• Social care

• Annual Budgets

• Migration

• Transport

• Tourism

• Economy, 

employment and 

business

• Gender-based 

violence 

• Housing 

• Education 



 

National Policies

• Proposals for the setting up of a 

Human Rights and Equality 

Commission

• Participating in

the extensive 

consultation 

process



 

EU and International Affairs

Participation in EU & international fora:

- Advisory Committee on Equal Opportunities 

for Women and Men

- CoE Gender Equality Commission

- European Commission against Racism and 

Related Intolerance (ECRI)

- European Institute for Gender Equality

- High Level Group on Gender Mainstreaming

2007 - Members 

in EQUINET 



 

• Feedback to draft Directives, Council 

Conclusions & reports

• Drafting MT Presidency Conclusions 

and other opinions

• Information on the implementation of 

legal and policy frameworks

• Compilation of background 

documents and briefs 

• Questionnaires and Surveys

EU and International Affairs



 

Requests for Information



 

Requests for Information

• From local and international 

stakeholders and the general public

• Subjects covered:

- Statistics on equality and non-discrimination

- Information on NCPE’s work

- Possible cases of discrimination

• Requests outside NCPE’s remit 

referred to relevant entities 



 

Equality Mark



 

Equality Mark

Year Companies 

Awarded

2011 22

2012 51

2013 54

2014 56

2015 61

2016 71

2017 80

2018 86



 

Awareness Raising & 

Communications



 

Website



 

Facebook Page



 

Traditional Media

Year Articles Press 

Statements

TV/Radio

2010 10 4 27

2011 11 12 26

2012 3 12 30

2013 11 6 14

2014 10 14 13

2015 9 11 27

2016 8 7 30

2017 10 14 41

2018 20 9 22



 

Equality Matters Newsletter



 

Anti-Racism Video Clips - 2012

5 videos:

- Positive images of ethnic minorities in 

a local setting

- Anti-racist messages

- Allowing immigrants to make their 

voice heard

- Comments by 

organisations working

with immigrants & 

ethnic minorities



 

‘Have Your Say Campaign’ - 2014



 

Roving 

Exhibition Van
‘Being A Man’ 

Campaign

2017



 

Events & Conferences



 

Annual Conferences

&

International Women’s Day 

Conferences 



 

Symposium on Good Practices on 

Gender Mainstreaming - 2012

• Insights on gender mainstreaming 

discussed with public employees and 

other stakeholders

• Foreign experts presented good 

practices 



 

Anti-Racism Theme Day - 2014



 

Business Breakfast and Consultation 

Sessions for Employers - 2017



 

Noti Kkuluriti Equality beyond 

Uni

Music

Art

Literature 

Drama

Photo Exhibition

Art Installations

2017

Photo Exhibition

Debates 

Book Art

Video Screening

Music



 

Thank you from NCPE Staff
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